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Qity of Claremunt 


Annual Report 1973 


CITY OFFICIALS 


Mayor 
Charles P. Puksta - Councilman At Large 


Assistant Mayor 
Sydney Clarke - Councilman At Large 


City Council Members 

Frank Connor - Councilman At Large 
Leo Abbott - Ward 2 

Philip Estabrook - Ward 1 

Arthur Forrest - Ward 3 

Donald Fortin - Ward 1 

Ronald Laramie - Ward 3 

Theodore M. Monetta - Ward 2 


City Manager 
Peter A. Garland 


Full-Time Officials 

Auditor - Jacque Bergeron 

City Clerk - Rose Ellen Haugsrud 

Public Welfare Director - Margaret DeLude 
Building Inspector - Clifford Lamere Jr. 
Tax Assessor - Vern Gardner Jr. 

Tax Collector - Patricia Gould 

Treasurer - Jeannine Perry 


Part-Time Officials 

City Solicitor - Robert Buckley Jr. 
Health Officer - Wilson R. Haubrich 
~Meat Inspector - Wilson R. Haubrich 


Department Heads 
Cemetery Superintendent - William Lewis 
Highway Superintendent - John P. mas ae 
Librarian - Donald Eggert 
Claremont Housing Authority - Thomas McCarthy 
Recreation and Park Director - Anthony N. Zotto 
Water and Sewer Superintendent - Haakon Pederson 
Economic Development Commission. - 

George Benway 
Fire Department 
Fire Chief - Paul L. Lovejoy 
Deputy Fire Chief - Milton S. Haugsrud 


Police Commission 
Robert Arcand 
Richard Limoges 
Michael Satzow 


Police Department 
Chief of Police - Richard Kaye 


District Court 

Judge - Albert D. Leahy Jr. 
Special Justice - Raymond Denault 
Clerk - William Lynch 


Personnel Advisory Board 
Fr. Paul Aube 

Andre Courtemanche 
Louis Smith 


Trustees of Public Funds 
Ralph V. Crosby 

Henry C. Hawkins Jr. 
Romas J. Bissonnette 


Board of Health 
William B. Ferriter 
Sam Bayer 

Honorine H. Bourdon 
Irving H. Crandall 
Wilson R. Haubrich 


Zoning Board of Adjustment 
Arthur T. Forrest 

Louis C. LaRiccia 

Maurice Wernick 

James McGuire 

Rodney Webster 


Housing Authority 
Charles F. Keeley 
William L. Gaffney 
Harold L. Woodward 
George A. Billesimo 
Robert G. Davis 


E. Charles Goodwin 
Community Center Commission 


Vernard J. Gardner © 
William A. Kirn Jr. 
Nicholas C. Marro 
Mrs. Robert Maxfield 
Cynthia McKee 
Morey C. Miles 
Vincent Perkins 
Victor Szalucka 
Jacqueline Whitcomb 


Planning Board 
Nyron Wheeler 
Donald Clarke 
Richard Arnold 
Richard Wahrlich 
Raymond Keating 
Honorine Bourdon 


Airport Committee 
Mayor Charles Puksta 
Ronald Laramie 

Dr. Philip Estabrook 


—————— ee oi 


Public Safety Committee 
Mayor Charles Puksta 
Donald Fortin 


; Theodore Monetta 


Public Health Committee 
Arthur Forrest 

Frank Conner 

Ronald Laramie 


Public Works Committee 
Sydney Clarke 

Dr. Philip Estabrook 

Dr. Leo Abbott 


Traffic Committee 

Arthur T. Forrest 

Richard Limoges 

City Manager Peter Garland 


Parking Committee 
Theodore Monetta 
Sydney Clarke 
Frank Connor 


Citizen meeting on water pollution problems: Dr. 
Philip Estabrook, City Council; Harvey Hill, 
Manager, Claremont Paper; Richard Bosworth, 
Claremont Paper; Ted Monetta, City Council; Bill 
Kirn, Claremont Paper; Hans Unander-Scharin, Coy 
Paper; Haakon Pederson, Water Department; 


Library Trustees 

Mrs. Marion Buckley 
Reverend Harold Campbell 
Leslie Currier 

Mrs. Eleanor Fletcher 
LuAnn Hartford 

Dennis Leger | 

Mrs. Hazel Lord 

Paul Magoon 

Theodore A. Monetta 


Tolles Home Trustees 
Vincent Perkins 

Elsie Knuckey 
Anthony Zotto 
Katherine Stevens 
Dorothy Stevers 


Economic Development Commission 
Peter Bump 

Henry Cormier 

Rowena C. Daniels 

Joseph Gorman 

Malcolm Hall 

Albert Leahy Jr. 

Robert Michaud 

Mayor Charles P. Puksta 

Melvin Rowe 


Francis Rosinski, Coy Paper; Philip Fuller, Dart- 
mouth Woolen; Malcolm Carr, Dartmouth Woolen; 
Ronald Laramie, City Council; Peter Garland, City 
Manager; Engineers of Whitman & Howard; Charles 
Puksta, Mayor. 


City Council Highlights 


January 

Michael Satzow was elected to a three year term as 
Police Commissioner. 

An appropriation was made to study and set up plans 
by a planning consultant on the Broad St. parking 
area. 

A public hearing on rezoning of property on River 
Road owned by Davis Forest Industries resulted in a 
vote defeating the petition to rezone from Rural to 
Industrial I. 

Dr. Leo Abbott was appointed Council representative 
to the Planning Board to replace Donald Fortin. 
The City Council held five meetings during January. 


February 

Bid of $48,410 was accepted for a new 1000 g.p.m. 
Mack Diesel fire truck. 

Thomas McCarthy, Executive Director of the Housing 
Authority, in a report to the Council indicated that the 
Authority was ready to acquire property in the 
Lacasse Park Urban Renewal Project. Interested 
property owners also appeared on the project with 
some objections to the plan. 

Remi Gendron, on behalf of the Senior Citizens, 
requested Council consideration of a $25,000 ap- 
propriation from revenue sharing funds to purchase a 
Senior Citizens building. 

Coy Bridge in West Claremont was closed by State 
engineers and the Council made emergency ap- 
propriations for immediate repairs. | 

Five Council meetings were held in February. 


March 

Options on the Pleasant Restaurant and Tewksbury 
properties were approved by the Council. 

A bid of $63,800 was accepted from the United 
Appraisal firm to do a complete revaluation of the 
City. : 

There were four Council meetings during March. 


April 

Necessary zone change was granted at a Public 
Hearing to allow the construction of 192 apartment 
units on Winter Street by the Boston-Geneva Con- 
struction Co. 

Council approved engineering work on_ the 
Monadnock Park project. 

Two Council meetings in April. 


May 

At the request of the Planning Board reconsideration 
to the proposed apartments on Winter Street resulted 
in the Council upholding the zone change, but ac- 
cepting stipulations requested by the Planning Board 
thus allowing the project to proceed. 


Council authorized the City Manager and the State 
Highway department to proceed with engineering for 
an addition to the Broad St. bridge. 

An appropriation of $229,126 raised by bond issue, 
was made for the Lacasse Park Urban Renewal 
project. 

Four meetings of the Council were held in May. 


June 

$25,000 from revenue sharing funds was appropriated 
for the acquisition of a Senior Citizens Home on 
Sullivan St. 

$12,000 was appropriated for the Planning Board to 
engage a Professional Planner for one year. 
$50,000 from revenue sharing funds was allocated to 
the School District for land acquisition to be held for 
future school needs. 

One Council meeting in June. 


July 

Robert Arcand elected to a three year term on the 
Police Commission. 

Maurice Wernick was elected to a five year term on 
the Zoning Board of Adjustment. 

One meeting was held in July. 


August 

The firm of Fleck and Lewis architects were employed 
to make a study for a new Police facility. 

City Manager, Peter Garland, resigned. 

Public hearings were held on the Ledgewood 
development of Hardy Brothers resulting in the 
Council upholding the decision of the Planning Board 
in approving the Hardy development. 

There were three meetings of the Council in August. 


September 

Necessary appropriations were made for the con- 
struction of a new bridge over the Sugar River near 
Coy Paper Co. in West Claremont. The bid for 
construction was awarded to Warner Bros. Inc. of 
Sunderland, Mass. 

In the month of September there were two meetings of 
the Council. 


October 

Approximately 120 acres of land east of River Road 
and along Grissom Lane was changed from Rural to 
Industrial I. 

Adopted a _ resolution honoring Norris Cotton, 
Senator, for distinguished service to the State of New 
Hampshire for more than fifty years. 

One meeting in October. 


November 

The City Council election resulted in the following 
fashion. 

Roland LaPointe and John Ring were elected in Ward 
I. Theodore M. Monetta and Mary Reese were elected 
in Ward II. Ronald Laramie and Carmine D’Amante 
elected in Ward III. Charles P. Puksta was elected 
Mayor. Frank W. Connor was elected Assistant 
Mayor. Alton ‘“‘Jack’”” Desnoyer was elected Coun- 
cilman at Large. 

Louis C. Sarelas was unanimously appointed as City 
Manager. 

Fleck and Lewis Architects reported on _ their 


in Claremont 


recommendations as a result of the Police Facility 
Study. 
Six meetings were held in November. 


December 
The Council held an emergency meeting on Fuel 
crisis. Set up plans for storage of heating oil and gas to 


protect the City during the emergency. 


Public hearing held on land owned by Goss Leasing 
Corp. on the Charlestown Road for their request to 
rezone from Rural to Business II. The request was 
approved. 

Two meetings were held in the month of December. 


Winter 


Scenes .. . 


POLICE DEPARTMENT 


The Chief’s Message 

The primary purpose of the Claremont Police 
Department is the preservation of peace and 
protection of life and property against attack by 
criminals and injury by the careless and inadvertent 
offender. ; 

During the past year the Police have been carrying 
this mission out with a great degree of success, and we 
intend to sustain our efforts in this task. Traffic ac- 
cidents and congestion demand a large part of Police 
attention, and transient population resulting from 
rapid and easy transportation have added to the 
growing list of problems. The words ‘‘a most 
progressive city’ have often echoed throughout the 
community. In the ensuing months and years we are 
dedicated to furnishing the citizens of Claremont with 
a most progressive Police Department. 

The allocation of manpower in a manner designed to 
guarantee maximum effectiveness is a challenging 
problem to the Chief of Police, as administrator of the 
Department. Fortunately the challenge is _ not 
restricted to the Chief alone, but to the entire City 
administration, and to the taxpayers as well. This has 
a direct bearing on crime, safety, tax rate and service 
to the public. Police successes against the criminal 
element depend upon the effective distribution of 
police personnel, especially uniformed Officers, who 
are the most important human element in City 
Services. For this reason, proper staffing and 
equipment of the uniformed force must be given 
primary consideration. While we can determine with 
reasonable accuracy the number of men required to 
handle the investigation of offenses, accidents and 
incidences, and to perform inspectional tasks and 
other services, it is more difficult to distribute 
uniformed forces effectively. The problem assumes 
even greater proportions when we attempt to 
determine how many officers are required for effective 
performance at any given time of the day, and to 
which areas of the City of Claremont they should be 
assigned. We can only estimate how much time spent 
in aggressive patrol will prevent a given number of 
instances. The Department has to determine how 
many Officers and vehicles are necessary to staff the 
uniformed force. To do this effectively, we have to 
know the amount and type of police work-load and 
place of occurrence. Demands for Police service occur 
in fairly systematic and predictable patterns over an 
extended period of time. Fairly accurate predictions of 
future requirements can be made on the basis of 
recorded calls for Police service. The major objective 
is to give a proportionate share of the total work-load 
to each patrol sector, but they all have an equal work 
load. From this work-load pattern, the Department 
has to determine how many patrol factors are required 
for each shift. This number will vary from shift to shift 
since Police work seldom occurs in equal proportions 


by shift. Some of the individual factors for con- 
sideration should be structured so that each would 
have a proportionate share of the work. Once the 
number of factors and the configurations are 
established, manpower can be assigned in sufficient 
quantity to make the staff effective. This coverage 
cannot be provided by the simple expedient of 
assigning one man for each sector. Considerations 
must be given to the extent of the demands for Police 
services and for days off and vacations, holidays, 
training time and other activities which detract from 
an Officer’s productive patrol time. 


The Department 

Inadequate working and parking space in an old 
outmoded station continues to be a major problem. 
Hopefully a new station will correct this problem in 
the near future. 

The Claremont Police Department has had a very 
active year. We have seen many changes in our 
personnel, in training and patrol procedures, and in 
all other activities. 

The Claremont Police Department at this time has 
twenty-five members. Twenty-two are sworn and three 
are civilians in support functions. This force is 
augmented by eleven special officers and ten school 
crossing guards. The regular force has increased in 
size over the past years, in fact the past two years, 
from twenty-one to twenty-five personnel. 

During the year all Officers in the Department have 
attended some form of police training program, 
ranging from basic recruit school to specialized 
training at Babson Institute, St. Anselem’s College 
etc. All Officers have fired the practical pistol course 
at least twice, and all Officers have had training at the 
Claremont Vocational Technical College in various 
police related subjects. These schools are sponsored 
by the New Hampshire Police Standards and Training 
Council. 

Communications have shown some improvement in 
that we added two more mobile units to the Depart- 
ment, one of which is in my own car and the other is in 
the new cruiser that was added to the Department in 
1973. They are multi-frequency radios tied in with the 
State Police, car-to-car, Sheriff's Department, and, of 
course, our own local radio net. As a backup we also 
have teletype and our telephone service. 

The Claremont Police Department had a 1973 budget 
of $260,000.00. The Department collected over 
$10,000.00 from various services, which was turned 
over to the City Treasurer. 

The Department maintains twenty-four-hour patrols 
covering 186 miles of public road. The Officers 
handled 11,013 complaints, 361 accidents  in- 
vestigations and made a total of 2,093 arrests. 

A break-down of the Police Department ranks is as 
follows: one Chief, one Captain, one Lieutenant, four 


Sergeants, thirteen patrolmen, two clerks, one safety 
officer, three dispatchers and a janitor. 


Capt. Ernest M. Fausse - 26 yrs. service 
Officer Berna B. Cragin - 24 yrs. service 
Set. William F. Blewitt - 22 yrs. service 
Officer Wayne C. Hart, Sr. - 17 yrs. service 
Sgt. David E. Kinson - 8 yrs. service 

Lieut. Peter J. Hickey - 8 yrs. service 

Capt. Albert R. Bergeron - 7 yrs. service 
Set. Arthur G. Bastian - 4 yrs. service 

Set. Edgar W. Lunderville - 4 yrs. service 
Officer Angela Maynes - 3 yrs. service 
Officer Ronald B. Nelson - 2 yrs. service 
Officer Michael L. Prozzo, Jr. - 2 yrs. service 
Chief Richard K. Kaye - 2 yrs. service 
Officer Robert B. Couitt - 1 yr. service 
Officer Robert J. Jackson - 1 yr. service 
Officer Everett Griffiths - 7 mths. service 
Officer Denis Martin - 7 mths. service 
Officer Charles C. Murray - 7 mths. service 
Officer Jonathan Putnam - 6 mths. service 
Officer David G. Young - 3 mths. service 
Officer James B. Pringle - 2 mths. service 
Officer William H. Durfey - 2 mths. service 
Dispatcher Joyce N. Lumbra - 1 yr. service 
Dispatcher Roy J. McGowan, Jr. - 1 yr. service 
Dispatcher Antoinette Barrett - 5S mths. service 
Dispatcher Glenda Earle - 3 mths. service 
Dispatcher Dorothy Jellie - 2 mths. service 


_~ 


Personnel Changes in 1973 
The following changes took place in 1973: Appointed 
eight regular officers, resigned three regular officers, 
retired one regular officer. Appointed five special 
officers, resigned two special officers. Appointed two 
dispatchers and one resigned. Appointed four cadets. 
There were three promotions given within the 
Department. 


Cadet Program 

The Claremont Police Department maintains an 
explorer scout program and from this group of young 
people four were chosen to work for the Department 
for a ten-week’s summer program, funded by the 
Governor’s Commission on Crime and Delinquency. 
The cadets were sixteen to twenty years of age and 
worked in many areas of the Department from foot 
patrol, along with a seasoned Officer, and inside door 
check to file work and traffic control. In 1973 the 
cadets were: 


Robert Barrows 
Barritt Bodkins 
Deborah Girard 
Barry Rondeau 


Speaking Engagements 

During the course of 1973 the following Officers spoke 
to the below listed groups on various police-related 
subjects: 


Chief Kaye 

Captain Bergeron 

Set. Bastian 

Officer Hipwell 

Officer Angela Maynes 
Officer Berna Cragin. 


Some of the groups addressed were the Kiwanis, the 
Rotary, the Lions, Stevens High School, State Police 
Training School, the Business Professional Women’s 
Club (The BPW) and other school groups or classes. — 
The guidance of the Police Commission has been very. 
well noted through the years, and it is our position 
that with these people to guide us, the Department 
must improve for they certainly dedicate much time 
and energy toward assisting us whenever we need ~ 
assistance for the betterment of the Police Depart- 

ment. 

In the operation of a Police Department there are 
many dedicated people, and during 1973 one of those 

people retired from this Department after twenty-six 

years of service. This was Captain Ernest M. Fausse of 
the Detective Division. Captain Fausse spent many, 

many years and many hours in the service of the City 

of Claremont, and although we tried to pay a tribute 

to him when he retired he did not want this, and we 
have honored his. wishes. However, we do feel that we 

should make note here that the Captain has retired, 

and that he retired most honorably after twenty-six 

years of dedicated service to the community. wy 
Under the Rules and Regulations set forth by the New 
Hampshire Police Officers Standard Training 
Commission, it is now a requirement that all Police 

Officers have a high school diploma or a general 
equivalency certificate and that all Police Officers 
must attend the New Hampshire Police Officers 
Training Academy, which presently is being held at 

Pease Airforce Base in Concord, New Hampshire. To 
date all of our full-time Officers have attended this 


' Academy. 


Building Program 
During 1973 a building committee was appointed — 
consisting of ten local citizens, and much study and 
time and money was invested in the project and in the 
services of an architectural firm. Basic building 
designs were augmented and displayed on paper for 
our perusal. The architects came up with two basic 
functional plans. One was located adjacent the 
present police station, over the off-the-street parking 
area on the corner of Tremont Street. The second ~ 
basic plan in my opinion, was the most functional, was — 
the building design and layout that would possibly 
have taken place on the corner of Broad and Tremont — 
Streets, at the present location of the Mobile Station. 


: ee 


For the last five or six months, the building committee 
has, since its report to the Council, been rather 
inactive. The Department and the Police Commission 
sincerely hope that the building committee is not 
allowed to die out and that work will be done as soon 
as possible so that an improvement in the physical 
plant will certainly result in further improvements in 
the Department itself. We are extremely overcrowded 


and in need of much repair. 


The Police Commission for 1973 consisted of Richard 
Limoges, Robert Arcand and Michael Satzow. Again 
these people have dedicated a lot of their time to 
assisting us in bettering the Department. I wish at this 
time to express my sincere thanks to the Commission 
for their cooperation and sincere interest in the 
operation of the Police Department, as well as for the 
many unpaid hours of valuable time which they have 
given to assist us with our problems. 


I wish to acknowledge also all of those persons who 
have made our job easier by their efforts, with a 
special thank you to the men and women members of 
the Claremont Police Department, the Mayor and 
City Council, City Department Heads and their 
Members, the Honorable Court Judge, Albert D. 
Leahy, Jr. and Associate Justice, Raymond V. 
Denault, Clerk of the Court, William J. Lynch, County 
Attorney, Edward J. Tenney, Sheriff John McCusker 
and his Staff, and the many people in law enforcement 
and the many friends of law enforcement for a job well 
done. 


Respectfully yours, 


Richard K. Kaye, 
Chief of Police. 


Claremont Police Department Activities for 1973 


Activities 
Ambulances called ies 
Bank and Burglar Alarms investigated 641 
Bicycles lost and stolen 120 
Bicycles recovered 107 
Business places found unlocked 558 
Complaints received - all natures 11,013 
Dances, shows, etc. requiring police services Py de 
Doors checked each night 

1392 per night for 31 nights 509,134 
Escorts and emergency transportation 978 
Lights left on in business places 204 
Messages delivered by the police 2,840 
Miles traveled by the cruisers 214,816 
Missing persons, located 274 
Motor vehicle accidents, reported and investigated 361 
National Civil Defense Warning test 499 
Night lights found out in business places 162 
Parking meter violations - 4,740 
Persons injured in motor vehicle accidents 88 
Persons killed in motor vehicle accidents 2 
Radio transmissions 41,639 
Signs put out by the police 200 
Street lights out and reported to power company 422 
Teletype messages sent and received 1,756 
Vacant homes checked 832 
Warnings, other than parking 351 
False fire alarms 12 
Trips to state hospital 1 
Total number of arrests 2049 
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Fire Department 


During the year Fred Ruest retired after 22 years of 
faithful service to the Claremont Fire Department. 
The department maintains 17 paid and full time 
men and also musters 35 call men on an hourly 
basis for actual time involved fighting fires. As a 
result of equipment expansion during the year, all 
paid and call firemen now have plectron radio units 
in their homes. These units serve the purpose of 
having call men in direct contact with the Central 
Station at all times. 

During the year a contract was let for a new 1000 
gallon per minute Mack diesel pumper. This 
vehicle, when delivered, will replace the 1949 
American LaFrance truck. The new unit should be 
in service early in 1974. 

Other departmental trucks consist of 3 pumpers, 1- 
75 foot aerial ladder, 1-75 foot Snorkel, a forest fire 
truck and 2-1000 gallon tankers. 

Regular equipment replacement consisted of new 
hose, variable flow nozzles, a portable pump and 
forestry tools. 

The year 1973 resulted in 30 bell alarms, some of 
which were false alarms caused by changing water 
pressure and faulty fire detection systems. In 
addition to the bell alarms, 440 fire calls were 
received at the Central Station. We also handled 
285 requests for burning permits. The department 
made 790 inspections which included the schools, a 
number of industrial buildings, business blocks, 
apartment buildings and when requested, a few 


private residences. 

Regular training programs were again conducted 
at the Claremont General Hospital, Sullivan 
County Home and the Claremont Nursing Home. 
The personnel of these establishments were given 
training and instruction in how to operate fire 
extinguishers on different classes of minor fires. 
A training site was constructed off Chestnut St. on 
Sugar River Drive where a tower and oil pit were 
installed. Both permanent and call men conducted 
training on pump operation, hose practices, hose 
laying, hydrant hitches and ladder work. 

Our alarm system has been expanded by the 
department with installation of 6 miles of alarm 
wire from Chestnut St., to the Sullivan County 
Home, along Winter St. and River Road. New 
alarm boxes were installed at Puckershire Ave. and 
Unity Road, the County Home, CanAm plant, 
Claremont Flock warehouse and in the two new 
apartment housing complexes. A box was also 
installed on the Junction side of Sugar River at Coy 
Paper Co. due to the new bridge construction. New 
alarm wire poles were installed on Plains Road. 
Claremont business, industry and the new apart- 
ment buildings took advantage of automatic fire 
detection equipment connected with the Central 
Station. 


Paul Lovejoy, 
Fire Chief 
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Planning Board 


Membership as of our annual meeting in January 
1973 was Nyron Wheeler, chairman; Mrs. Earl 
Bourdon, vice chairman; Ray Keating, secretary; 
Donald Clarke, Richard Wahrlich and one seat 
vacant. This seat was filled by Richard Arnold in 
March. Council representative to the Board was 
Dr. Leo Abbott. Ray Keating resigned in the fall 
and was replaced by Don Hayes. 

This year saw little change in the Board’s duties. 
-There was the steady pressure of subdivision and 
site plan approval requests along with several 
rezoning requests for various purposes. 
Development pressure was still dominant toward 
the south and southwest ends of town with com- 
mercial requests on Charlestown Road and In- 
dustrial requests on the River Road. We also gave 
approval for an apartment complex on Winter 
Street. At one point, there were applications in for 
five shopping centers within the City, none of which 
have gotten off the ground to date. 

While doing the regular administrative work of the 
Board, we were also continuing to work with Mr. 
Hollister Kent in updating the Master Plan and 
developing a new zoning ordinance. By May we 


were finding that our requirements in these areas | 


were not being met and we were forced to turn the 
matter over to the City Solicitor for resolution of 
the contract. 

Also in May, the City was fortunate in obtaining 
the services of Mrs. Carmen Osgood as secretary of 
the Planning Board, thus relieving the members of 
a very burdensome task. | 

The Planning Board noted with much interest, the 
planning efforts for the downtown area. We an- 
ticipate tying that work in with the overall City 
Planning and appreciate that the reports have been 
made available to us. 

With our contract for services from Mr. Kent in 
doubt, the Board made a new approach to planning 
for the City with the assistance of the Upper Valley 


Lake Sunapee Regional Planning Commission. 
Through the efforts of Bob Ward, planner in 
charge of the Lake Sunapee Area sub-region, we 
were able to hire a full time planner for Claremont 
for one year. We were, in effect, under contract to 
the region of which Claremont is already a 
member, to pay his salary, while they handled the 
planning support. We felt that this was a much 
better overall approach and would save the City a 
substantial amount of money for the amount of 
work to be done. Mr. Jeffrey Milne was hired to do 
the job, and we are to have his exclusive services for 
one year beginning July 15, 1973. 

Another newcomer to the scene with much needed 
technical assistance was Leon Geil, the new County 
Engineer. He gave us valuable help with both site 
plans and subdivisions. Being very aware of the 
shortcomings of the ordinance, he and Bob Ward 
got together and began work on a new one. The old 
ordinance was rescinded in December, but since 
the new one was not ready a moratorium was 
declared on all subdivision approvals. 

As anyone who has attended our meetings would 
know, the Planning Board has little opportunity to 
do much City planning. The volume of ad- 
ministrative work — site plans, subdivisions, etc., is 
so overwhelming that it is nearly impossible to do 
much looking ahead to Claremont’s future. 


Hopefully, with the addition of trained personnel to | 


do the technical work, the Board can finally begin 
to turn its attention to working with the various 
City agencies in doing some needed, long-range 
planning. This should enable us to anticipate and 
deal with some of the problems in advance rather 
than having to tackle them without adequate time 
to really study the situation. 


Respectfully submitted, 


Nyron Wheeler, Chairman 


13 


Washington Street wall collapse 


14 


ee en ee ee eee ae ae 


Highway Department 


Revenue sharing and gasoline tax money gave a 
tremendous boost to the resurfacing program in 
1973. The department used $63,000 of gas tax 
money for resurfacing with bituminous concrete 


and some $10,000 of revenue sharing money for 


oiling. 

The council voted to purchase a new pick-up and a 
new dump truck for the department. 

Park Avenue was reconstructed and will receive a 
bituminous concrete surface in 1974. 

A major resurfacing project was done at the 
Claremont Airport on the longer runway. 
Repaired cave in Claremont Paper Mill caused by 


_ poor repairs to storm drain by contractor who 


installed water main. 

Installed a 48” culvert on Thrasher Road to correct 
a road depression caused by faulty headwall and 
short pipe. 

The following list of materials were used during the 
year by the department. 


Cold Patch 634 Tons 
Hot Mix 5333 Tons 
Liquid Asphalt 103,000 Gals. 
Road Salt 869 Tons 
Calcium Chloride 45 Tons 
3/8’ Crushed Stone 355 Tons 
Gravel 9178 Yards 
Sand (Summer) 4565 Yards — 
Sand (Winter) 3405 Yards 
Drain Pipe 320 Feet 
Cement 122 Bags 
Cement Blocks 600 
Traffic Paint 156 Gals. 


John Fennessy 
Superintendent 


Visiting Nurse Association 


In its continuing endeavor to provide the com- 
munity with complete home health services and 
quality home health care, the staff of the 
Claremont Visiting Nurse Association has had an 
extremely busy and productive 1973. 

Due to the heavy work load, it was necessary to 
increase the nursing staff by hiring a part-time 
nurse. Mrs. Alan Delaney, LPN, was able to fill in 
for vacations and also make follow-up visits on high 
priority babies and mothers. Monies for these visits 
has been provided by the Maternal Child Health 
Program on a contractural basis. 


In addition to Mrs. Alan Delaney, the staff consists 
of Mrs. John Zerba, RN, Nurse Supervisor, Mrs. 
Roy Parmalee, RN, Mrs. Neil Hastings, RN, and 
Mrs. William Lewko, Executive Secretary. 

The number of nursing visits in 1973 showed an 
increase of 148 visits over the 1972 statistics — 
from 2336 visits to 2484 patient visits. Physical 
therapy visits were 255 — 46 patient visits over 
1972. 


The monthly Well-Baby Clinic, sponsored by the 
Lioness Club and conducted by the Visiting Nurse 
Association, has been moved from the Claremont 
General Hospital to the Goodwin Community 
Center. A new and most welcomed addition to this 
clinic was a Hemoglobin-O-Meter which was 
purchased and donated by the Claremont Lioness 
Club. A total of 230 children received im- 
munizations and physical examinations. In ad- 
dition to the DPT, Polio, Measles and Rubella 
Vaccines, the Tyne and Hemoglobin tests were 
added this year. Dr. Robert Lanzer was assisted by 
Mrs. Hastings, Mrs. Delaney, and Mrs. Zerba as 
well as the volunteers from the Lioness Club. 


The Crippled Childrens’ Clinic, under the medical 
direction of Dr. Robert Shoemaker and Dr. Lanzer, 
was held four times in 1973. Mrs. Hastings assisted 
and Miss Lynn Frank from the Crippled Childrens’ 
department in Concord and Mrs. Cynthia Pasour, 
State Nurse, have also attended. Thirty-two 
children benefited from this clinic. 


With the ever-changing policies and procedures of 
Medicare and Medicaid in regard to cost re- 
imbursement, it was essential that the staff attend 
several bi-state information meetings on this 
subject. On the advice of Blue Cross represen- 
tatives, and due to the fact that cost reimbursement 
would no longer be forthcoming, an increase in 
visitation fees was made effective as of April 1. 
Although we received our final payment for cost 
reimbursement from Medicare in May, we were 
eligible to be covered under the new Medicare 
Disabled Program and the Blue Cross ‘Under 65 
Program”’. 


‘ 
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The monthly resource meetings were attended by 
the staff. These meetings include City and State 
Welfare, Senior Citizens, Vo-Tech College Home 
Health Aides, Job Opportunity, Social Service, 
State Public Health Nurse, the Newport Home 
Health Agency, Claremont Visiting Nurse 
Association and other interested organizations. 
The exchange of information obtained through 
these sessions has become most valuable and 
makes for a smoother running inter-agency net- 
work within our community and the area. 
In-service meetings with the team nurses in the 
Claremont General Hospital were attended. Some 
of these meetings have been on closed-circuit 
television and primarily have been devoted to the 
total team approach to patient care. An article 
written by Mrs. Patricia Wait, RN, Supervisor of 
Nurses at the hospital, is to be published in the 
R.N. Magazine in February. 

On January 24, 1973 Mr. Stanley Bucko, Financial 
Advisor, and Mrs. Zerba presented the proposed 
budget to the City Council. Although the budget 
was approved at less than requested, it was assured 
that if additional funds should be needed, they 
would be made available. 

Mr. Harold Sanborn completed the Audit and 
presented it to the Board of Directors and, in 
addition, a cost analysis was prepared and sub- 
mitted to Blue Shield for their approval. 

In addition to the skilled professional duties, the 
staff worked with various local organizations in 
preparing food baskets and _ clothing for 
Thanksgiving and Christmas. 

Above all, we are always pleased to report that the 
Claremont Visiting Nurse Association, having met 
all the requirements for participation as a Home 
Health Agency, has been recertified by the 
Department ot Health Education and Welfare for 
another year. 


Annual Report - 1973 

The Claremont Visiting Nurse Association has had 
another very successful year. 

The Lioness Club sponsored the Well Baby Clinic, 
which is conducted by the Visiting Nurse 
Association. It was held ten months with a total of 
230 children receiving immunizations and physical 
examinations. We have added the Mumps Vaccine, 
Tyne and Hemoglobin tests this year, plus the D P 
T, Polio, Measles and Rubella Vaccines. The 
Lioness Club purchased and donated the 
Hemoglobin-O-Meter machine to the Clinic this 
year. Dr. Lanzer was assisted by Mrs. Bette 
Hastings, R.N., Mrs. Gale Delaney, L.P.N. and 
Mrs. Betty Zerba, Supervisor. 

The Clinic has been moved from the Claremont 
General Hospital to the Goodwin Community 
Center. The waiting room, used at the Clinic, has 


been rented to Mental Health, thus making it 
inconvenient to any longer have the Well Baby 
Clinic at the Hospital. 


The Crippled Children’s Clinic was held in © 


January, April, July and October with a total of 32 
children checked. 

In September, Dr. Provost, Director of the State 
Crippled Children Services, Dr. Shoemaker and 
Mrs. Hastings met with Mr. Kegerreis to check the 
feasibility of using the Physical Therapy room on 
clinic days. It was decided that this would be ac- 
ceptable, therefore the Clinic is still being held at 
the Hospital. 

Dr. Shoemaker and Dr. Lanzer were assisted by 
Mrs. Hastings. Miss Lynn Frank from the Crippled 
Children Department in Concord and Mrs. Cindy 
Pasour, State Nurse, have also assisted. 

The staff has attended several Bi-State meetings 
during the year. These meetings were in regard to 
the new policies of Medicare and Medicaid con- 
cerning Cost Re-Imbursement. 

In March, Mr. Warren Burgess from Blue Cross 
came to explain the necessity of raising our fee to 
the cost per visit. He felt that unless this was done, 
we would be in financial trouble next year, as there 
will no longer be any Cost Re-Imbursement from 
Medicare or Medicaid for 1973. This increase in fee 
was possible with the Internal Revenue Service as 
we will be within the guidelines of last year. The fee 
was increased April Ist, 1973 as advised by the Blue 
Cross representative. 

We have been attending Resource meetings every 
month. These meetings are very well attended by all 
outlying agencies. Included were the City and State 
Welfare, Senior Citizens, Vo-Tech College, Home 
Health Aides, Job Opportunity, Social Service, 
State Public Health Nurse, The Newport Home 
Health Agency, Claremont Visiting Nurse 
Association and other interested organizations. 
These meetings are very well attended and usually 
very informative. 

The staff aftended In-service meetings at the 
Hospital during the year. Some of the meetings are 
on closed circuit Television. These meetings are in 
conjunction with the Team Members at the 
Hospital. An article written by Mrs. Patricia Waite, 
R.N., Supervisor of the Nurses at the Hospital, will 
be printed in the R.N. Magazine in February. The 
Visiting Nurses are usually very involved in the 
total team approach to the patients. 

Mrs. Hastings and I have attended Cancer 
meetings periodically during the year. 

Mr. Stanley Bucko and I presented the proposed 
budget for 1973, to the City Council on January 
24th. The Council cut our request to $14,000.00 
with the stipulation that we would be able to obtain 
additional funds should it become necessary. 
Mr. Harold Sanborn finished the Audit and 
submitted it to the Board of Directors. He also did 
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the Cost Analysis and this was sent to Blue Cross 
for their approval. 

We had a request from the Newport Home Health 
Agency to regionalize the two agencies. The legality 


of this was discussed with Mr. Zoph and it was 


decided by the Board of Directors not to expand 
our services at this time. 

The Medical Advisory Board met in May and 
October this year. As advised by Dr. Keeley, I have 
been taking a chart to the Hospital every month to 
show the Doctors just how many new patients we 
get and from whom referred. He feels this gives the 
Doctors a reminder of the Visiting Nurse services. 
In May Mrs. Gale Delaney L.P.N. started working 
part-time. She has been filling in for vacations and 
was doing follow-up visits on high priority babies 
and mothers. This service has been very beneficial 
to the Physician and the Agency. We signed a 
contract in September with the Maternal Child 
Health Program to receive money for Health 
Promotion visits. This money is to be used only for 
Health Promotion on high risk and high priority 
cases. 

In May we received $3,860.00 Cost Re- 
Imbursement from Medicare. This was the final re- 
imbursement the Agency will receive. We also were 
eligible to come under the new Medicare Disabled 


Program. We also signed a contract with the new 


Blue Cross ‘Under ’65 Program.” This is for 
patients, with Blue Cross Insurance, that could be 
discharged early from the hospital to our services, 
in lieu of hospital care. This is established before a 
patient is discharged from the Hospital. 

On July 30th and 31st Mr. Lucier from Blue Cross 
was here to do a limited scope audit on nursing 
visits and financial records for 1972. 

Mrs. Dorothy Bean, representative from Blue 
Cross, visited to review patient records. This is done 
yearly to be sure patients covered by Medicare are 
eligible. Also to answer any questions we have 
about coverage. 

It was necessary to purchase a new Sterilizer, 


Adding Machine and four drawer file this year. 

Miss Pat Slosar the new Supervisor of the 
Homemaker-Home Health Aide program, has 
explained this service and would like the Visiting 
Nurse Association to supervise the Home Health 
Aides. As yet this has not been passed by the Board 
of Directors. 

For many years Mrs. Dorothy Kuzmich has given 
the Agency hand knit mittens, hats, baby sets and 
slippers for needy children. We received these 
again this year. 

In November Miss Rosemary Hawkins, Survey 
Consultant for the State Department of Health, 
came to do the Re-certification review. She made 
several recommendations which must be met in 
January 1974 in order to be re-certified next year. 
One new specification is a Utilization Board that 
will review patient records every three or four 
months. This will include Staff Nurses and two or 
three members of the Board of Directors. 

Mrs. Pasour, State Public Health Nurse, has made 
several visits this year. 

Mrs. Lewko, Mr. Bucko and I worked on the 
proposed budget for 1974. This was given to Mrs. 
Rose Ellen Haugsrud, Acting City Manager, to be 
presented to the City Council at a later date. 

The Visiting Nurse Association gave names at 
Thanksgiving and Christmas to organizations for 
food baskets and clothing. 

We received $9,000.00 from the City of Claremont, 
leaving a balance of $5,000.00. 

There were a total of 2484 visits made this year: 
1268 paid; 316 part-paid: 645 free and 255 Physical 
Therapy. 

Once again I would like to thank the Staff, Ad- 
visory Board, Medical Advisory Board and the 
Board of Directors for a very successful year. 


Respectively submitted, 


(Mrs.) Betty Zerba, R.N. Supervisor 
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Board of Health 


Summary of 1973 Board of Health Activities 


Meat Inspections at stores 

Restaurant inspections 

Restaurant Licenses issued 

Laboratory inspection reports issued 
Food Handlers certificates issued 

Milk Licenses issued 

Milk Plant inspections 

Water sample containers issued 
Nuisance reports investigated 

Foster Homes inspected 

Sewerage installations inspected 

World Health Organization forms stamped and approved 
Board of Health Meetings 

Burial Disinternment certificates issued 
Nursery or Day Care Centers inspected 
Dog Bite Quarantine 

Housing Code Violations 

School Health problem investigated 
Board House inspection 

City Water problem investigated 
Letters to Doctors notifying change in policy 


Total calls made re; above report 


Respectfully submitted, 


Wilson R. Haubrich, V.M.D. 
Health Officer 


SSLS 


224 


ie?) 
— Oy 


baat 
ofhKe Mb 
OCONN 


CONS BS Se De PO 


241 


19 


; 

bss 
ra 
Sate 


ee 


— 


eee ee ee 


City Council Highlights 


January 

Michael Satzow was elected to a three year term as 
Police Commissioner. 

An appropriation was made to study and set up plans 
by a planning consultant on the Broad St. parking 
area. 

A public hearing on rezoning of property on River 
Road owned by Davis Forest Industries resulted in a 
vote defeating the petition to rezone from Rural to 
Industrial I. 

Dr. Leo Abbott was appointed Council representative 
to the Planning Board to replace Donald Fortin. 
The City Council held five meetings during January. 


February 

Bid of $48,410 was accepted for a new 1000 g.p.m. 
Mack Diesel fire truck. 

Thomas McCarthy, Executive Director of the Housing 
Authority, in a report to the Council indicated that the 
Authority was ready to acquire property in the 
Lacasse Park Urban Renewal Project. Interested 
property owners also appeared on the project with 
some objections to the plan. 


Remi Gendron, on behalf of the Senior Citizens, 


requested Council consideration of a $25,000 ap- 
propriation from revenue sharing funds to purchase a 
Senior Citizens building. 


Coy Bridge in West Claremont was closed by State 


engineers and the Council made Bre ap- 
propriations for immediate repairs. 
Five Council meetings were held in February. 


March 

Options on the Pleasant Restaurant and Tewksbury 
properties were approved by the Council. 

A bid of $63,800 was accepted from the United 
Appraisal firm to do a complete revaluation of the 
City. 


There were four Council meetings during March. 


April 

Necessary zone change was granted at a Public 
Hearing to allow the construction of 192 apartment 
units on Winter Street by the Boston-Geneva Con- 
struction Co. 

Council approved engineering work on_ the 
Monadnock Park project. 

Two Council meetings in April. 


May 

At the request of the Planning Board reconsideration 
to the proposed apartments on Winter Street resulted 
in the Council upholding the zone change, but ac- 
cepting stipulations requested by the Planning Board 


thus allowing the project to proceed. 


Council authorized the City Manager and the State 
Highway department to proceed with engineering for 
an addition to the Broad St. bridge. 

An appropriation of $229,126 raised by bond issue, 
was made for the Lacasse Park Urban Renewal 
project. 

Four meetings of the Council were held in May. 


June 

$25,000 from revenue sharing funds was appropriated 
for the acquisition of a Senior Citizens Home on 
Sullivan St. 

$12,000 was appropriated for the Planning Board to 
engage a Professional Planner for one year. 
$50,000 from revenue sharing funds was allocated to 
the School District for land acquisition to be held for 
future school needs. 

One Council meeting in June. 


July 

Robert Arcand elected to a three year term on the 
Police Commission. 

Maurice Wernick was elected to a five year term on 
the Zoning Board of Adjustment. 

One meeting was held in July. 


August 

The firm of Fleck and Lewis architects were employed 
to make a study for a new Police facility. 

City Manager, Peter Garland, resigned. 

Public hearings were held on the Ledgewood 
development of Hardy Brothers resulting in the 
Council upholding the decision of the Planning Board 
in approving the Hardy development. 

There were three meetings of the Council in August. 


September 

Necessary appropriations were made for the con- 
struction of a new bridge over the Sugar River near 
Coy Paper Co. in West Claremont. The bid for 
construction was awarded to Warner Bros. Inc. of 
Sunderland, Mass. 

In the month of September there were two meetings of 
the Council. 


October 

Approximately 120 acres of land east of River Road 
and along Grissom Lane was changed from Rural to 
Industrial I. 

Adopted a _ resolution honoring Norris Cotton, 
Senator, for distinguished service to the State of New 
Hampshire for more than fifty years. 

One meeting in October. 


November 

The City Council election resulted in the following 
fashion. 

Roland LaPointe and John Ring were elected in Ward 
I. Theodore M. Monetta and Mary Reese were elected 
in Ward II. Ronald Laramie and Carmine D’Amante 
elected in Ward III. Charles P. Puksta was elected 
Mayor. Frank W. Connor was elected Assistant 
Mayor. Alton ‘Jack’? Desnoyer was elected Coun- 
cilman at Large. 

Louis C. Sarelas was unanimously appointed as City 
Manager. 

Fleck and Lewis Architects reported on their 


in Claremont 


recommendations as a result of the Police Facility 
Study. 


Six meetings were held in November. 


December 

The Council held an emergency meeting on Fuel 
crisis. Set up plans for storage of heating oil and gas to 
protect the City during the emergency. — 

Public hearing held on land owned by Goss Leasing 
Corp. on the Charlestown Road for their request to 
rezone from Rural to Business Il. The request was 
approved. 


Two meetings were held in the month of December. 


Winter 


Scenes... 


POLICE DEPARTMENT 


The Chief’s Message 

The primary purpose of the Claremont Police 
Department is the preservation of peace and 
protection of life and property against attack by 
criminals and injury by the careless and inadvertent 
offender. 

During the past year the Police have been carrying 
this mission out with a great degree of success, and we 
intend to sustain our efforts in this task. Traffic ac- 
cidents and congestion demand a large part of Police 
attention, and transient population resulting from 
rapid and easy transportation have added to the 
growing list of problems. The words ‘‘a most 
progressive city’ have often echoed throughout the 
community. In the ensuing months and years we are 
dedicated to furnishing the citizens of Claremont with 
a most progressive Police Department. 

The allocation of manpower in a manner designed to 
guarantee maximum effectiveness is a challenging 
problem to the Chief of Police, as administrator of the 
Department. Fortunately the challenge is not 
restricted to the Chief alone, but to the entire City 
administration, and to the taxpayers as well. This has 
a direct bearing on crime, safety, tax rate and service 
to the public. Police successes against the criminal 
element depend upon the effective distribution of 
police personnel, especially uniformed Officers, who 
are the most important human element in City 
Services. For this reason, proper staffing and 
equipment of the uniformed force must be given 
primary consideration. While we can determine with 
reasonable accuracy the number of men required to 
handle the investigation of offenses, accidents and 
incidences, and to perform inspectional tasks and 
other services, it is more difficult to distribute 
uniformed forces effectively. The problem assumes 
even greater proportions when we attempt to 
determine how many officers are required for effective 
performance at any given time of the day, and to 
which areas of the City of Claremont they should be 
assigned. We can only estimate how much time spent 
in aggressive patrol will prevent a given number of 
instances. The Department has to determine how 
many Officers and vehicles are necessary to staff the 
uniformed force. To do this effectively, we have to 
know the amount and type of police work-load and 
place of occurrence. Demands for Police service occur 
in fairly systematic and predictable patterns over an 
extended period of time. Fairly accurate predictions of 
future requirements can be made on the basis of 
recorded calls for Police service. The major objective 
is to give a proportionate share of the total work-load 
to each patrol sector, but they all have an equal work 
load. From this work-load pattern, the Department 
has to determine how many patrol factors are required 
for each shift. This number will vary from shift to shift 
since Police work seldom occurs in equal proportions 


by shift. Some of the individual factors for con- 
sideration should be structured so that each would 
have a proportionate share of the work. Once the 
number of factors and the configurations are 
established, manpower can be assigned in sufficient 
quantity to make the staff effective. This coverage 
cannot be provided by the simple expedient of 
assigning one man for each sector. Considerations 
must be given to the extent of the demands for Police 
services and for days off and vacations, holidays, 
training time and other activities which detract from 
an Officer’s productive patrol time. 


The Department 

Inadequate working and parking space in an old 
outmoded station continues to be a major problem. 
Hopefully a new station will correct this problem in 
the near future. 

The Claremont Police Department has had a very 
active year. We have seen many changes in our 
personnel, in training and patrol procedures, and in 
all other activities. 

The Claremont Police Department at this time has 
twenty-five members. Twenty-two are sworn and three 
are civilians in support functions. This force is 
augmented by eleven special officers and ten school 
crossing guards. The regular force has increased in 
size over the past years, in fact the past two years, 
from twenty-one to twenty-five personnel. 

During the year all Officers in the Department have 
attended some form of police training program, 
ranging from basic recruit school to specialized 
training at Babson Institute, St. Anselem’s College 
etc. All Officers have fired the practical pistol course 
at least twice, and all Officers have had training at the 
Claremont Vocational Technical College in various 
police related subjects. These schools are sponsored 
by the New Hampshire Police Standards and Training 
Council. 

Communications have shown some improvement in 
that we added two more mobile units to the Depart- 
ment, one of which is in my own car and the other is in 
the new cruiser that was added to the Department in 
1973. They are multi-frequency radios tied in with the 
State Police, car-to-car, Sheriff's Department, and, of 
course, our own local radio net. As a backup we also 
have teletype and our telephone service. 

The Claremont Police Department had a 1973 budget 
of $260,000.00. The Department collected over 
$10,000.00 from various services, which was turned 
over to the City Treasurer. 

The Department maintains twenty-four-hour patrols 
covering 186 miles of public road. The Officers 
handled 11,013 complaints, 361 accidents  in- 
vestigations and made a total of 2,093 arrests. 

A break-down of the Police Department ranks is as 
follows: one Chief, one Captain, one Lieutenant, four 


Sergeants, thirteen patrolmen, two clerks, one safety 
officer, three dispatchers and a janitor. 


Capt. Ernest M. Fausse - 26 yrs. service 
Officer Berna B. Cragin - 24 yrs. service 
Set. William F. Blewitt - 22 yrs. service 
Officer Wayne C. Hart, Sr. - 17 yrs. service 
Sgt. David E. Kinson - 8 yrs. service 

Lieut. Peter J. Hickey - 8 yrs. service 

Capt. Albert R. Bergeron - 7 yrs. service 
Set. Arthur G. Bastian - 4 yrs. service 

Set. Edgar W. Lunderville - 4 yrs. service 
Officer Angela Maynes - 3 yrs. service 
Officer Ronald B. Nelson - 2 yrs. service 
Officer Michael L. Prozzo, Jr. - 2 yrs. service 
Chief Richard K. Kaye - 2 yrs. service 
Officer Robert B. Couitt - 1 yr. service 
Officer Robert J. Jackson - 1 yr. service 
Officer Everett Griffiths - 7 mths. service 
Officer Denis Martin - 7 mths. service 
Officer Charles C. Murray - 7 mths. service 
Officer Jonathan Putnam - 6 mths. service 
Officer David G. Young - 3 mths. service 
Officer James B. Pringle - 2 mths. service 
Officer William H. Durfey - 2 mths. service 
Dispatcher Joyce N. Lumbra - 1 yr. service 
Dispatcher Roy J. McGowan, Jr. - 1 yr. service 
Dispatcher Antoinette Barrett - 5 mths. service 
Dispatcher Glenda Earle - 3 mths. service 
Dispatcher Dorothy Jellie - 2 mths. service 


Personnel Changes in 1973 

The following changes took place in 1973: Appointed 
eight regular officers, resigned three regular officers, 
retired one regular officer. Appointed five special 
officers, resigned two special officers. Appointed two 
dispatchers and one resigned. Appointed four cadets. 
There were three promotions given within the 
Department. 


Cadet Program 

The Claremont Police Department maintains an 
explorer scout program and from this group of young 
people four were chosen to work for the Department 
for a ten-week’s summer program, funded by the 
Governor’s Commission on Crime and Delinquency. 
The cadets were sixteen to twenty years of age and 
worked in many areas of the Department from foot 
patrol, along with a seasoned Officer, and inside door 
check to file work and traffic control. In 1973 the 
cadets were: 


Robert Barrows 
Barritt Bodkins 
Deborah Girard 
Barry Rondeau 


Speaking Engagements 

During the course of 1973 the following Officers spoke 
to the below listed groups on various police-related 
subjects: 


Chief Kaye 

Captain Bergeron 

Set. Bastian 

Officer Hipwell 

Officer Angela Maynes 
Officer Berna Cragin. 


Some of the groups addressed were the Kiwanis, the 
Rotary, the Lions, Stevens High School, State Police 


Training School, the Business Professional Women’s 


Club (The BPW) and other school groups or classes. 


The guidance of the Police Commission has been very - 


well noted through the years, and it is our position 
that with these people to guide us, the Department 
must improve for they certainly dedicate much time 
and energy toward assisting us whenever we need 
assistance for the betterment of the Police Depart- 
ment. ~ 

In the operation of a Police Department there are 


many dedicated people, and during 1973 one of those © 


people retired from this Department after twenty-six 
years of service. This was Captain Ernest M. Fausse of 
the Detective Division. Captain Fausse spent many, 
many years and many hours in the service of the City 
of Claremont, and although we tried to pay a tribute 
to him when he retired he did not want this, and we 
have honored his. wishes. However, we do feel that we 
should make note here that the Captain has retired, 
and that he retired most honorably after twenty-six 
years of dedicated service to the community. 

Under the Rules and Regulations set forth by the New 


Hampshire Police Officers Standard Training © 


Commission, it is now a requirement that all Police 
Officers have a high school diploma or a general 
equivalency certificate and that all Police Officers 
must attend the New Hampshire Police Officers 
Training Academy, which presently is being held at 
Pease Airforce Base in Concord, New Hampshire. To 


date all of our full-time Officers have attended this 


Academy. 


Building Program 
During 1973 a building committee was appointed 
consisting of ten local citizens, and much study and 


time and money was invested in the project and in the ~ 


services of an architectural firm. Basic building 
designs were augmented and displayed on paper for 
our perusal. The architects came up with two basic 
functional plans. One was located adjacent the 
present police station, over the off-the-street parking 
area on the corner of Tremont Street. The second 
basic plan in my opinion, was the most functional, was 
the building design and layout that would possibly 
have taken place on the corner of Broad and Tremont 
Streets, at the present location of the Mobile Station. 
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FOR THE YEAR ENDED DECEMBER 3 
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DETAILS OF PROPERTY, PLANT AND EQUIPMENT 


Cost 
42,052 
500 
850 
1,408 
7,643 
10,000 
6,778 
24,868 
1,171,083 
4,911 
14,119 
96,106 
1,360,627 
144,004 
50,999 
70,876 
41,517 


$3,048,341 


WATER DEPARTMENT - STATEMENT OF INCOME 


1, 1973 


856 
1,213 
1,508 
1,418 

446 
1,865 


0974, . 


8,541 


5,500 
5,751 
4,452 
3,519 
3,564 
3,094 


Schedule B-2 


Net 
Accumulated Depreciated 


Depreciation Value 
- $ 42,052 
ied 500 
556 294 
620 788 
3,007 4,636 
3,549 6,451 
4,723 2,055 
13,383 11,485 
131,154 1,039,929 
2,886 2,025 
12,668 1,451 
58,635 — 37,471 
352,200 1,008,427 
Oigsow 86,672 
15,074 30,920 
30,916 39,960 
29,743 11,774 
$ 716,446 $2,331,895 
Exhibit B-3 
$ 207,803 
3,648 
2,550 
4,427 
249 
$ 218,677 
18,121 
25,880 
(Continued) 
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WATER DEPARTMENT - STATEMENT OF INCOME Exhibit B-3 


FOR THE YEAR ENDED DECEMBER 31, 1973 (Contig? 
Net 
Accumulated Depreciated 
Cost Depreciation Value 
General and Miscellaneous Expenses 
Office Salaries T3400 
Maintenance of Equipment 1,803 
Other Supplies and Expenses 2,913 
Insurance 2,500 
Stationery and Printing 1,207 
Relief Department and Pensions 14,135 
Shop and Garage Expenses 6,006 
Taxes (ow: 
Bad Debts ; 76 
Interest 30,034 
Total General and Miscellaneous Expenses 67,196 
Total Operating Expenses 111,197 
Net Operating Income Before Depreciation and ; 
Extraordinary Item $ 107,480 
Depreciation - A Non-Cash Item 45,132 
Net Income Before Extraordinary Item 62,348 
Extraordinary Item - Expenses Attributable to the 
Breaching of the White Water Brook Upper Dam $ 104,335 
Less: Reimbursement from the State of New Hampshire (5,057) 99,278 
NET LOSS - Exhibits B-2 and B-4 $(36,930) 
4 
Exhibit B-4 
WATER DEPARTMENT 
STATEMENT OF CHANGES IN FINANCIAL POSITION 
FOR THE YEAR ENDED DECEMBER 31, 1973 
Working Capital, Balance January 1, 1973 
(Current Assets of $193,414 less Current Liabilities of $24,778) _ $ 168,636 
Additions to Working Capital 
Depreciation - A Non-Cash Item $ 45,132 
Increase in Contributions in Aid of Construction 6,832 
Total $ 51,964 
Dispositions of Working Capital 
Net Loss - Exhibit B-3 36,930 
Decrease in Funded Debt 67,321. 
Additions to Property, Plant and Equipment - Net t5jo22 
Total 119,773 
Decrease in Working Capital 67,809 
Working Capital, Balance December 31, 1973 . 
(Current Assets of $108,282 less Current Liabilities of $7,455 $ 100,827 
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SEWER DEPARTMENT - BALANCE SHEET Exhibit B-5 
AS AT DECEMBER 31, 1973 ; 
ASSETS 
and Equipment, At Cost 
J $ 136,819 
; 98,181 
ward Sewer Survey 39,900 
455,830 
40,794 
5,681 
8,934 
2,877 
3,196 
559 
400 
793,171 
mulated Depreciation 323,966 
=e) $ 469,205 
nn 7,438 
e of Deposit, 51/2%, Issued 10-15-73 15,673 
pac table 884 
Vater 291 
4,635 
28,921 
$ 498,126 
LIABILITIES AND PROFIT AND LOSS 
inter $ 466 
ble - Claremont National Bank 11,520 
Indian Head National Bank 9,200 
335,000 
Aid in Construction 34,500 
$ 87,233 
20,207 . 
alance, Dec 107,440 
TOTAL LIABILITIES AND PROFIT AND LOSS $ 498,126 
Py 4 
‘ a ; rm 
Exhibit B-6 
SEWER DEPARTMENT - STATEMENT OF INCOME 
FOR THE YEAR ENDED DECEMBER 31, 1973 
S400, 000 
e ities and Job Work 120 
106 
673 
$ 84,449 
fae and Frozen Services $ 1,832 
rozen Mains 1,820 
nce - Mains 3,707 
enance - Services 936 
— 6 
\ yer Expenses 8,301 
(Continued) 
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SEWER DEPARTMENT - STATEMENT OF INCOME 
FOR THE YEAR ENDED DECEMBER 31, 1973 


Treatment Plant Expenses 


Power Purchased ; te6t3e inet takes 
Fuel Oil i 599 
Plant Operator 6,961 
Other Labor ) 6,467 
Repairs 1,294 
Supplies 289 
Miscellaneous te 2238 in agen 
Total Treatment Plant Expenses : | 16AGIaay 
General and Miscellaneous Expenses - pe 
Superintendence i. 5,500 
Office Salaries 6,457 
Office Supplies and Expenses ~ 2,460 
Insurance 1,104 
Shop and Garage Expense 1,790 
Relief Department and Pensions 7,094 
Interest 1,176 
Bad Debts 230 ee 
Total General and Administrative Expenses ‘25.6119 
Total Operating Expenses j vig’ 


Net Operating Income Before Depreciation 
Depreciation - A Non-Cash Item 
NET INCOME - Exhibits B-5 and B-7 


SEWER DEPARTMENT 
STATEMENT OF CHANGES IN FINANCIAL POSITION 
FOR THE YEAR ENDED DECEMBER 31, 1973 


Working Capital, Balance January 1, 1973 Lal at at hi Gu nee : 
(Current Assets of $16,382 less Current Liabilities “of $628 bie hse ys ae ae ‘ 
Additions to Working Capital Mar see fey gn ol 
Depreciation - A Non-Cash Item zy $ 13,669 +: 3 
Net Income - Exhibit B-6 20,207 | 
Contributions to Aid in Construction 14,175 ‘an 
Total $ 48,051 “ai poll j-/\. 
Dispositions of Working Capital ; | 
Decrease in Notes Payable - ; 8 
Claremont National Bank 5,760 
Indian Head National Bank 2,300 
Additions to Property, Plant and Equipment - Net 27,290 (Ae In 
Total ts » 995,350) Soeuaee 
Increase in Working Capital ar } iia | : . : ee H f 
Working Capital, Balance December 31, 1973 she ae “0 
(Current Assets of $28,921 less Current Liabilities of $466) oo Wert." ‘. 
j ¥ yy 
Z a a bul 
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Claremont Housing Authority 


Commissioners of the Claremont Housing 
Authority enjoyed another twelve months of solid 
‘accomplishment during the calendar year of 1973. 
William A. Kirn, Jr., ended his service as both 
Chairman of the Authority and Commissioner on 
May 29, 1973. His place as Commissioner was filled 
by George A. Billesimo, and Doctor Charles F. 
Keeley was elected by his fellow Commissioners to 
replace Mr. Kirn as Chairman. Dr. Keeley served 
as Chairman for the remainder of 1973. 
William L. Gaffney continued to serve as both 
Commissioner and Treasurer and Harold L. 
Woodward was elected as Vice Chairman at the 
_ Annual Meeting on May 29. He was succeeded in 
this post by Commissioner Billesimo on November 
30, 1973, although Mr. Woodward continued to 
_ serve as Commissioner throughout the year. Robert 
G. Davis continued to serve as Commissioner. 
Management of the Housing Authority’s affairs 
continued in the hands of Thomas J. McCarthy, the 
Executive Director, and Thomas D. West was 
named by Commissioners as his assistant. Mrs. 
Patricia L. Helmick was named as Relocation 
- Officer. Secretarial duties at the Housing and 


Urban Renewal offices were shared during the year . 


by Mrs. Edna W. Guest, Mrs. Dorothy Silver, and 
Miss Betty Jean Cyr. Arnold Purmort continued as 
Maintenance Superintendent for the Marion L. 
Phillips Apartments at 243 Broad Street. 

The apartment complex of 100 units designed for 
the elderly and handicapped remained at full 
occupancy during the year; and on November 30, 
1973, the Authority made a payment of $3,461.49 
to the City of Claremont as an annual payment in 
lieu of taxes for the apartment project. The 
payment represented approximately ten percent of 
the shelter rent collected from tenants of the elderly 
project. 
Striking progress was made by the Authority in the 
execution of the Lacasse Park Urban Renewal 
Project. As a result of two appraisals on all 
properties to be acquired by the Housing Authority 
and the recommendations of a Review Appraiser, 
the Commissioners were able to determine fair 
market values for the properties involved. By the 
end of the year 1973, the Authority had been able 
to acquire 22 parcels in the Urban Renewal Area 
and preparations were underway to solicit bids 
from demolition contractors for site clearance in 
the Urban Renewal Area. 

On December 28, 1973, City Manager Louis C. 
Sarelas turned over to the Housing Authority the 
City’s check for $169,126, the cash grant-in-aid 
which had been stipulated in the City’s 
Cooperation Agreement with the Authority, as the 
City’s cash share in project costs. 

Relocation of families from the Urban Renewal 


Building Inspector 


New construction, additions, and new manufac- 
turing buildings were the highlights of the Building 
Department for the year 1973. A reported amount 
of $5,437,816.00 in building permits was issued by 
the Building Department. 

In addition, permits were issued to Claremont 
Savings Bank, Imported Cars, Hadley Industries, 
Canam Sales Corporation, Don Miller Ford, and 
Carpet World for additions to their present 
facilities. Also issued were permits for new 
buildings for C&S Wholesalers, Davis and 
Symonds Lumber Company, Hampshire 
Manufacturing, Claremont Arms, Claremont 
Glass, and Newmont Vending, Inc. 

In addition, permits were issued for 30 new homes 
and 48 mobile homes, two duplex units by Hardy 
Brothers, and the 192 apartments being con- 
structed for Claremont Arms. 

Duties of the Building Inspector include approving 
all plans before a permit can be given to start 
construction to be certain that all plans meet City 
specifications and codes, and inspecting con- 
struction to be certain that the building is in ac- 
cordance with accepted construction plans. 
Other jobs of the Building Inspector include being 
the acting agent for the Zoning Board of Ad- 
justment, Codes Enforcement Officer, member of 
the Building Committee and the Codes Review 
Board. 


Respectfully submitted, 


Clifford A. Lamere 
Building Inspector 


Area, which began May 31, 1973, continued 
throughout the year as members of the staff of the 
Claremont Housing Authority worked closely with 
both property owners and tenants as well as local 
realty firms. 


Thomas J. McCarthy 
Executive Director 
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Our Garden Club enthusiasts “Community Improvement Citizens”’ 
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Recreation and Parks Department 


The changes in living conditions, created by shorter 
work weeks, earlier retirement and the energy 
‘crises, have made more leisure time available to the 
average person and to provide programs and events 
for those leisure hours, has presented an ever- 
increasing challenge to the municipal Recreation 
and Parks Departments. The Claremont 
Recreation and Parks Department is no exception 
and strives to fulfill the needs of our community. 
The following is a list of facilities available to the 
people of Claremont: E. Charles Goodwin Com- 
munity Center; the indoor pool; the outdoor pool; 
two baseball diamonds, one with lights; two soft- 
ball fields, one with lights; two wading pools; tennis 
courts; horseshoe courts; picnic area with fireplaces 
and table; four playgrounds; three skating rinks; a 
hockey rink; football field; soccer field; Junior 


Sports League building; Little League baseball 


field; rifle range; commons; all purpose area; 
private golf course; badminton courts. The city 
purchased 10 more acres of land adjacent to 
- Monadnock Park for expansion of facilities. Total 


acreage the city has for recreational purposes, 
- exclusive of school property, approximately 240 


acres. Maintaining all the parks and facilities 


within the parks, all islands in the city, as well as" 


athletic facilities used by the school is the duty of 
the Park Department. Much of the Park Depart- 


ment time and money is spent, repairing and 


refurnishing facilities that have been damaged by 
vandals. Vandalism is rapidly becoming a major 
problem for the department. The unnecessary cost 
of vandalism to the taxpayer is rising daily and the 
cooperation of the citizens is needed as a deterent 
factor. 

New improvements made are new quartz lights 
installed at the softball field, with the aid of the 
Claremont Softball League, improving the softball 
field tremendously and adding another outstanding 
facility to the Parks & Recreation Department. The 
Campers association helped the Park department 
clear the area in Moody Park and painted the 
bleachers at Monadnock Park. New picnic tables 
were made for Moody Park and repairs were made 
to the grandstand at Barnes Park. Cement curbs 
were made by the Park department crew and in- 
stalled along the road at Monadnock Park. New 
equipment purchased by the department were a 
scarifier, utility trailer and electric riding mower. 
The Neighborhood Youth Corp furnished youths to 
work in the parks. The skating rink was relocated 
at Barnes Park as well as the lights. 
Playgrounds - Barnes Park, Monadnock Park and 
Moody Park have supervised playground that are 
open to the Claremont youngsters, five days a 
week, Mondays through Fridays, from 9 a.m. to 5 
p.m. The outdoor pool area also has playground 
equipment but is unsupervised. Programs on the 


playgrounds run from craft periods, to special 
events, to athletic contests such as softball, croquet, 
four square and volley ball. All game equipment 
and craft supplies are furnished by the department. 
Last year as one of the special events, the entire 
playground participants were taken by bus to 
Mountain Park for a day of fun. 

Tennis is a rapidly growing sport in Claremont. 
The City Council approved two doubles tennis 
courts for Moody and two doubles courts at Barnes 
and the repair of the existing courts at Monadnock 
Park. The Bureau of Outdoor Recreation is 
assisting in the funding of these projects. 

A very complete sports program, for all ages, is 
conducted by the department. Full schedules of 
games are played in basketball, baseball, flag 
football and softball. Tournaments are conducted 
in all of these sports with trophies awarded each 
individual winner. The Little League and Babe 
Ruth leagues in baseball have been conducted 
every summer since 1953 with over 300 boys 8 to 15 
years old participating each year. In the winter 
months, basketball teams are organized for both 
boys and girls. This year there were 12 “‘midget”’ 
boys’ teams; 10 girls’ teams and 8 mens teams 
organized, all of which played a full schedule and 
participated in seasons end tournaments. Both 
boys’ and men’s flag football was conducted in the 
fall. The Claremont Softball League for adults was 
conducted by the department with 14 teams 
participating, playing games from May through the 
first part of August. An attempt was made to 
organize a women’s softball program but lack of 
interest prevented the formation of a league 
although the girls did play informal games. The 
hockey program for boys is conducted by the 
Claremont Flyers. A tennis tournament was 
conducted by the department with enthusiastic 
participation. Championships were played in 
singles, doubles and mixed doubles. 


The Claremont Swimming team for boys and girls 
once again became Twin State Valley champions 
with only one loss during the swim meet season in a 
preliminary round. Supervised recreational skating 
was also held during the winter months at the three 
city skating rinks at Barnes, Moody and 
Monadnock Parks. 

Outdoor Pool — As soon as school was over, the 
outdoor pool was opened for general swimming. 
This pool is open to the general public 10 a.m. to 
noon, | p.m. to 7:30 six days a week and 2 to 7:30 
p-m. on Sundays. Learn to swim lessons were 
conducted at the outdoor pool in the mornings and 
the pool is also made available to the Newport 
Recreation Department for swimming lessons. 
There is no charge at the outdoor pool for local 
boys and girls using it before S p.m. After this time 


a fee is charged. Adults and out-of-town students 
and adults pay at all times. 

Indoor Pool — The indoor pool is open twelve 
months of the year. Organized programs include, 
Learn to Swim, Swim and Stay Fit, Senior and Jr. 
Lifesaving, Men and Women’s classes and is also 
made available to groups such as boy and girl 
scouts, Vo Tech School, Stevens Physical 
Education classes and this year the State of Vt. 
conducted a life saving course. Also outside groups 
such as the Windsor Elementary and Jr. High 
School, headstart groups, Springfield and Windsor 
Recreation Depts. used the pool. 

Improvements to the pool included a new motor 
and circulating pump and repairs to the boiler. 

Goodwin Community Center - The City 
Council approved a request by the Goodwin 
Community Center for $50,000 from revenue 
sharing funds to assist the Community Center 
Commission in erecting a gymnasium all-purpose 
building adjacent to and connecting to the indoor 
pool building. The Center conducted its usual 
activities such as craft classes cooking classes, etc. 
as well as the informal activities of pool, ping pong, 
and table games, for the youngsters during the 
winter months. Square dance classes were also 
conducted under the leadership of Dona 
Prudhomme. The staff conducted a_ physical 
education program for the Unity Elementary 
School once a week with about 60 boys and girls 
participating. They were given swimming lessons, 
played basketball, softball, etc., and the girls were 
taught square dancing. The first Annual Christmas 
Table Tennis tournament was held with the 


Newport Recreation Department with the 
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Claremont boys and girls ending as the champions. 
A model airplane club and a chess club were 
organized as new club programs at the Center. 
Friday afternoon movies were conducted for the 
youngsters with a series of Disney films being 
shown. The Center is the administrative 
headquarters for the Parks & Recreation 
Department and is also used by the School 


Department for two special education classes. It is © 


also the headquarters for the Claremont Senior 
Citizens who meet weekly on Wednesday af- 
ternoons for a social time such as penny sales, 
cards, singing, dancing and birthday parties. 

Other groups using the Center on a weekly or 
monthly basis include the Bridge Club, Chess Club, 


Garden Club, Karate Classes, Pro Driving, Hunter 
Safety programs, Rod and Gun Club, Beagle Club, 
Extension Service, Girl Scouts, Cub Scouts, 
Campers Asso., and many civic groups. The 
building is open from 9 a.m. to 9 p.m. Mondays 
through Fridays and from 10 a.m. to noon on 
Saturdays. The building also serves as a hostel 
during the summer months for AYH members. 
Approximately 450 boys and girls use the building 
for overnight stays during July and August. The 
policies for the Center are set up by a Board of 
Commissions which were this year: Mr. Vincent 
Perkins, chairman, Mrs. Cynthia McKee; Mr. 
Morey Miles, Mr. William Kirn, Jr., Mrs. 
Jacqueline Whitcomb, Mrs. Dorothy Maxfield, Mr. 
Victor Szalucka, Mr. Vernard Gardner, and Mr. 
Nicholas Marro. 

Special events conducted by the Community Center 
and the Recreation Department include: The 
annual children’s Lollipop Carnival; The twin state 
swimming meets; the twin state little league and 
Babe Ruth league tournament; the twin state 
basketball tournament; hula hoop and frisbee 
championships; ski and skate exchange; Christmas 
charity program; nativity scene in Broad St. Park; 
the state modified Pitch Softball Tournament with 
30 teams participating. The department also 
conducts games and special programs and 
fireworks for the 4th of July celebration. The Little 
Red Wagon from the University of N.H. was 
sponsored by the department and the Zoomobile 
was arranged for by the Department for the 4th of 
July. A series of weekly band concerts were 
sponsored by the department. 

In behalf of the members of the Recreation and 
Parks Department, I would like to express ap- 
preciation and thanks to all who have had a part in 
providing funds and facilities and personnel for the 
operation of our Recreation & Parks Department. 
We sincerely appreciate the cooperation received 
from other’ city departments and the governing 
bodies of the City of Claremont and the Com- 
missioners of the Community Center. The success 
of all of our programs have depended on the work 
of our professional staff, volunteer leaders 
organizations and school, to all of which I extend 
our sincere thanks. 


Respectfully submitted, 
Anthony N. Zotto, Superintendent 
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Assessor 


The tax year 1973 and 1974 is indeed an eventfull 
one due in part to the many new laws effecting 
taxation as well as the new policies creating a more 
efficient local administration of the property tax. 
As most taxpayers are aware the Tax Year begins 
on April first and is inititated with the mailing and 
receiving of 5,000 property inventories which serve 
as a declaration of the property taxable to the 
individual property owner. From the inventories 
the tax department identifies the taxable property 
as well as Timber Yield, Railroad Stock, Bank 
Stock, and Dogs. In the same survey it also notes all 
the warranted exemptions against the property 
and/or the individual. 
Without skipping a beat the department moves on 
to the updating of the Residents List which 
identifies all residents of the city between the age of 
18 and 65 years. After compiling the list, bills are 
mailed to all persons liable for this tax. 
While this work is continuing the Tax Department 
must review all the property in the community to 
determine the assessment or value of all the 
_ property to be taxed. This is generally confined to 
those properties that have been improved. At the 


same time we must keep up with the increasingly © 


rapid exchange of property ownership. 
Having determined the value of all taxable property 
and the cost of the three elements of local govern- 


ment; City, School and County via their budget the | 


municipality can then with the aid of the Depart- 
ment of Revenue Administration set the Tax Rate. 
With the setting of the rate another time 
demanding step is initiated, the tax bills must be 
computed, addressed and mailed. This mailing 
begins the four month appeal period during which 
any aggrieved taxpayer can request the Assessor to 
hear the case and make any justified abatements or 
explain the reasons for assessment. 
The Assessing position is a direct function of the 
State’s Department of Revenue Administration. 
For that reason the laws administered are enacted 
by the New Hampshire Legislature and as most 
people are aware have been altered dramatically in 
the last year, the most noticeable change being the 
Homeowner’s exemption. The property tax is 
administered on the local level and is, therefore, 
subject to many local policies. The city has recently 
assembled a Board of Assessment Arbitration 
which will provide a greater link between the 
Assessor and the Tax Paying Public by reviewing 
the case with both parties. The City of Claremont 
has this year entered into a total revaluation to be 
done with the assistance of United Appraisal Co. 
The goal of this project is to equalize present 
property tax administration by depicting all 
assessments at 100% of their value. 

Vernard J. Gardner, Jr. 


Economic Development Commission 


Perhaps the most successful activity created by the 
Economic Development Commission during the 
year was the expansion of Topstone Furniture and 
their acquisition of the Hampshire Manufacturing 
plant on Mulberry Street which tripled the 
production capability of the firm. 

The second part of the transaction was the building 
of a new 150,000 foot shipping, receiving and 
warehousing plant for Hampshire Manufacturing 
on Washington Street. It is the present intent of 
Hampshire to use their portion of the old Joy plant 
for manufacturing and the new installation will be 
the central distribution point for all of their fac- 
tories. By virtue of this action, it is apparent that 
any future expansion of Hampshire Manufacturing 
could very likely be in Claremont. 

We are sorry to report that after much hard work, 
the possible expansion of Claremont Woven Label 
and Claremont Flock has been delayed. 

It would be very difficult at this time to speculate 
on where Claremont might have a new shopping 
center. At the year’s end, there were two large 
development firms still very much interested in 
different sections of the City, but the package deals 
are still incomplete at this time. 

One of the most helpful decisions made by the City 
agencies during the year was the rezoning of several 
acres of land on River Road that can hopefully 
result in an expansion of our industrial complex. 
There were many minor activities during the year 
that came to a successful conclusion in the way of 
what can be categorized as small business and the 
Economic Development Commission was very 
happy to have been a part of these transactions. 


During the year this agency made contact with 28 
prospects. The Director attended 8 Planning Board 
meetings, 10 City Council meetings, 4 Zoning 
Board of Adjustment meetings and also set up 11 
meetings with the SBA office in Concord. The 
Economic Development Commission met 15 times 
during the year. By virtue of our interest in the 
activity generated by this commission, we had 10 
meetings with the City Assessor. There were 63 
occasions during the year when this commission 
was called upon to aid local industries and 
businesses. 

This report could not possibly have been completed 
without mention of the dedication and hard work 
given to the City of Claremont by every com- 
missioner serving this board. 


Respectfully submitted, 


George C. Benway 
Executive Director 
Economic Development Comm. 
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JOHN E. RICH & COMPANY 
71 Accountants and Auditors . 194A Pleasant Street 
P. O. Box 487 
Concord, N. H. 03301 
Telephone 225-5503 


r 31, 1973, and the related Statements of Surplus, Revenue and 
s. Our examination was made in accordance with generally 


ds and such other auditing procedures as we considered necessary in 
istances. 


dance with practices followed by New Hampshire municipalities, the 
are kept on a modified accrual basis. Property, buildings, equip- 
ij the related depreciation are shown only for self-supporting units. 
interest receivable on taxes and investments and accrued interest 


«Ex 


pinion, the accompanying Financial Statements present fairly the 
anci position of the City of Claremont at December 31, 1973, and the 
esult 


accounting principles for municipalities applied on a basis consistent 
at of the preceding year. 


‘CH & COMPANY 
ts and Auditors 
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CITY OF CLAREMONT 
Comments on Financial Statements 
Balance Sheet of Revenue Accounts 
Exhibit A-1 shows the balance sheet of the revenue and appropriation accounts. All other independently 
operated departments and activities have been shown and commented on separately in this report. 
Tax collections, exclusive of Resident Taxes, of the current year’s levy compared to taxes assessed for 
the years 1973 and 1972 were as follows: 


Levy of 1973 Levy of 1972 
Amount Percent Amount Percent 
Taxes Collected $2,927,024 91.4 $2,705,874 90.5 
Taxes Abated 4,672 ” 15,472 5 
Uncollected Taxes at December 31 271,796 8.5 268,406 9.0 
City Taxes Assessed $3,203,492 100.0 $2,989,752 100.0 


Accounts Receivable - Regular and Accounts Receivable State of New Hampshire totaled $5,851. These 
amounts were properly reflected in the 1973 revenue. 
Entitlement payments for the calendar year 1973 amounted to $134,409. More details are shown on Exhibit 
C-6. hae 
Statement of Changes in Unappropriated Surplus 
Following is a condensed summary of Exhibit A-2: 


Balance, January 1, 1973 $163,443 
Adjustment for Prior Years - Void Old Outstanding Check 1,500 - 
164,943 — 
Surplus Used to Reduce 1973 Tax Rate 150,000 
14,943 
Excess of Revenue Under Budget and Expenditures Under Appropriations for Year 124,445 
Balance, December 31, 1973 $139,388 


Comparative Statement of Estimated and Actual Revenues 

Exhibit A-3 shows actual revenues of $4,684,505 as compared with a budget estimate of $4,693,839, which 
resulted in an excess of estimated over actual of $9, 334. 
Comparative Statement of Appropriations and Expenditures 


Exhibit A-4 shows actual expenditures of $4,560,060 as compared with a budget appropriation of $4,693,839, 
which resulted in an excess of appropriations over actual expenditures of $133,779. 


Other City Departments and Agencies 
Water Department 
Exhibit B-2 shows the balance sheet of the Water Department as at December 31, 1973, with Schedule B-2 
showing the details of property, plant and equipment. 
Exhibit B-3 shows that the results from operations for 1973 resulted in a net loss of $36,930. 
; The loss of $36,930 is due to $99,278 of expenses attributable to the breaching of the Whitewater Brook 
Upper Dam. Not considering this extraordinary item, the Water Department would have had a net income of 
$62,348 after deducting for depreciation, a non-cash item of $45,132. 
Exhibit B-4 shows the changes in financial position for the year ended December 31, 1973. 
Sewer Department Je 
Exhibit B-5 shows the balance sheet of the Sewer Department as at December 31, 1973. The city continues 
its planning on a new sewage treatment plant and sewer and storm drain systems. 
Exhibit B-6 shows that the results from operations for 1973 resulted in a net income of $20,207 a the 
deduction for depreciation (a non-cash item) of $13,669. 
Exhibit B-7 shows the changes in financial position for the year ended December 31, 1973. 


General indebtedness 


Exhibit D-1 shows the Balance Sheet of General Indebtedness as at December 31, 1973. A condensed 
summary of Exhibit D-1 and the activity for 1973 is as follows: 


Short-Term Notes $ 60,000 Shea $ 60,000 $ - 
Long-Term Notes “ 161,500 71,500 53,820 179,180 
Bonds 970,000 169,000 85,000 1,054,000 
Totals $1,191,500 $240,500 $198,820 $1,233,180 
Due from Junior Sports League $ 4,200 S. & $ 1,400 $ 2,800 
Amount to be Retired from Future Appropriations of: 
Water Department 746,073 - 67,321 678,752 
Sewer Department 17,280 11,500 5,760 23,020 
City Budget 423,947 229,000 124,339 528,608 
Totals $1,191,500 $240,500 $198,820 $1,233,180 
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BALANCE SHEET OF REVENUE ACCOUNTS 
_ AS AT DECEMBER 31, 1973 
, ASSETS 


- Property — 

_ - Resident Taxes 

_- Timber Yield Taxes 
- Property Taxes 

_- Timber Yield Taxes 


SCHEDULE OF UNCOLLECTED TAXES 
AS AT DECEMBER 31, 1973 


Property 
$ 293 


Exhibit A-1 
Uncollected Taxes © 


970,310 
$272,196 


FOR THE YEAR ENDED DECEMBER 31, 1973 


Unredeemed 
$ 13,533 

§ 1,593 41,621 
or Years Exhibit A-1 1,886 55,154 


$ 55,154 


$ 921,408 
350 


2,992 
2,859 


970,310 
18,510 
1,486 
1,886 
1,084 
993,276 
55,154 


$1,170,889 


199 
298 
105 

52 


Resident 


ne 


18,510. 


$ 18,510 


STATEMENT OF CHANGES IN UNAPPROPRIATED SURPLUS 


$ (9,334) 


133,779 


Exhibit A-1 


$ 921,758 
164,182 


5,851 


348,430 
1,442 
70,312 
$1,511,975 


$ 36,434 
428 
164,182 


1,171,543 
139,388 
$1,511,975 


Schedule A-1 


Timber 
Yield 


1,084 
1,084 
1,486 
$ 2,570 


- Exhibit A-2 


$163,443 
1,500 
164,943 
150,000 
14,943 


124,445 
$139,388 


37 


STATEMENT OF ESTIMATED AND ACTUAL REVENUES 


FOR THE YEAR ENDED DECEMBER 31, 1973 


Tax Collector 
Interest on Taxes 


State of New Hampshire 
Business Profits Tax 
Rooms and Meals Tax 
Resident Taxes 
Block Grant - Gas Tax 
Interest and Dividends Tax 
Savings Bank Tax 
Railroad Tax 
Fighting Forest Fires 
Old Age Assistance 
Timber Yield Taxes 
Gas Reimbursement 
Police 
Highway 

Head Tax 

Water Pollution Aid 


Motor Vehicle Permits 


Other Licenses and Permits 
Building and Business License Permits 
Dog Licenses 
Milk Licenses 
Filing Fees 
Clerk’s Fees 


District Court 


Rent of City Property 
Ball Place 
Airport 


City Departments 
Police 
Highway 
Library 
Welfare 
Park 
Cemetery 
Parking Meters 


Joy Industrial Committee Fund 


Other Revenue 
Cemetery Trust Fund 
Joy Manufacturing Company - In Lieu of Taxes 
Claremont Housing 
Miscellaneous 


Surplus Used to Reduce Tax Rate 
Amount to be raised by Property Taxes 
Taxes Added for 1973 
National Bank Stock Tax 
TOTALS 
Excess of Estimated Over Actual Revenue 
Transferred to Uunappropriated Surplus - Exhibit A-2 
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Estimated 
Revenues 


$ 12,000 


521,808 
75,383 
70,420 
66,639 
32,646 
16,271 

632 

300 
1,600 
2.741 


5,500 
1,600 


1,355 
796,895 


160,000 


125,150 
52,006 


10,000 
143,846 
9300 
6,000 
162,146 
150,000 
3,184,560 


2.787 
$4,693,839 


Actual 
Revenues 


$ ° 13,705 


521,809 
74,005 
68,590 
66,639 
32,646 
16,271 

632 
39 


1,355 
791,418 


178,413 


13,556 
9411 
66 

18 
2,830 
18,581 


33,511 


144 
1,808 
1,952 


80,369 
51,831 


9,478 
143,846 
3,461 
6,739 
163,524 
150,000 
3,184,560 
13,851 
2.790 
$4,684,505 


Exhibit A-3 


Actual 


Over (Under) 


Estimated 
$ 1,705 


(1,378) 
(1,830) 


(261) 
(161) 


(1,370) 
(539) 
61 


(5,477) 
18,413 


4,556 
311 

6 

(2) 
330 
5,201 


3,511 


(1,771) 
(1,192) 
(2,963) 


$ 2 
(24,843) 
(45) 

2,349 
(24,968) 
2,985 
(261) 
(44,781) 


(175) 
(522) 
1,161 
739 
1,378 


13,851 
3 


$ (9,334) 


STATEMENT OF APPROPRIATIONS AND EXPENDITURES Exhibit A-4 


FOR THE YEAR ENDED DECEMBER 31, 1973 
1973 Actual 
Budget Actual Over (Under) 
Appropriations Expenditures Appropriations 
$ «70,103 $ 66,036 $ (4,067) 
46,446 50, 453 4,007 
5,650 2,965 mew (2,685) 
14,730 - 14,661 (69) 
i} ‘Court House 17,029 18,281 1,252 
6,275 5,809 (466) 
29,006 27,196 (1,810) 
150 124 (26) 
189,389 185,525 (3,864) 
foo and Property 
260,000 264,442 4,449 
178,495 1725S ila: (6,314) 
1,800 1,695 (105) 
2,000 5,594 3,594 
775 739 (36) 
151,567 134,120 (17,447) 
594,637 — 578,771 (15,866) 
5,425 5,096 (329) 
14,000 9,000 (5,000) 
ctior 4,500 3,426 (1,074) 
Ise sposal Plant 48,600 48,800 200 
General Hospital 20,000 20,000 - 
92,525 86,322 (6,203) 
177,209 162,488 (14,721) 
Maintenance - Summer 135,755 132.847 (2,938) 
Maintenance - Winter 40,600 30,445 (10; 158) 
Mair a 52,742 57,564 4,822 
6,350 7,245 895 
18,000 14,123 * (3,877) 
Mai anc 5,000 1,930 (3,070) 
igns and Markings 4,000 2,103 (1,247) 
i : 45,500 45,021 (479) 
485,156 454,386 (30,770) 
61,154 59,089 (2,065) 
45,000 — 36,815 (8,185) 
47,750 35,714 (12,036) 
29,891 29,891 - 
650 650 - 
123,291 103,070 (20,221) 
41,903 42,821 918 
60,1 7 59,075 (1,042) 
2,500 3,306 806 
104,520 105,20) 681 
35,693 36,741 1,048 
20,500 11,843 _ (8,657) 
a , 56,193 48,584 (7,609) 
_ Unclassified - Legal Expenses, Advertising, Refund, Lebanon Airport 2,750 2,723 (27) 
a (Continued) 
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STATEMENT OF APPROPRIATIONS AND EXPENDITURES 


FOR THE YEAR ENDED DECEMBER 31, 1973 


Exhibit A-4 
(Continued) 


Actual 
Actual Over (Under) 


Appropriations Expenditures Appropriations 


1973 

Budget 
Debt Service 
Principal - Bonds and Notes 25,000 
Interest - Bonds and Notes (Net) 65,739 
90,739 
Property Revaluation 33,500 
Upper Valley Planning Council 8,704 
_ New Equipment 

Highway, Parks and Cemetery 91,500 
County Tax 283 hae 
School District 2,453,951 
Overlay (Taxes Abated) 22,078 
TOTALS $4,693,839 


Excess of Appropriations over Actual Expenditures - 
Transfers to Unappropriated Surplus - Exhibit A-2 


WATER DEPARTMENT - BALANCE SHEET 
AS AT DECEMBER 31, 1973 


ASSETS 
Property, Plant and Equipment, At Cost - Schedule B-2 


Less: Accumulated Depreciation 
Net Depreciated Value 


Current Assets 


Cash 
Certificate of Deposit, 51/2%o, Issued 10-31-73 
Accounts Receivable 
Materials and Supplies 
Total Current Assets 
TOTAL ASSETS 


LIABILITIES AND PROFIT AND LOSS 
Capital Liabilities 


Municipal Investment 
Contributions in Aid of Construction 
Funded Debt 

Total Capital Liabilities 


Current Liabilities 


Accrued Interest 
Due to Sewer Department 
Total Current Liabilities 


Profit and Loss 


Balance, January 1, 1973 
Net Loss - Exhibit B-3 
Balance, December 31, 1973 


TOTAL LIABILITIES AND PROFIT AND LOSS 
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17,762 (7,238) 
65,739 dese 
83,501 (7,238) 
32,193 (1,307) 
8,704 : 
50,649 (40,851) 
983,752 : 
9,453,951 aa 
93,638 1,560 
$4,560,060 * 
$ (133,779) 
Exhibit B-2 
$3,048,341 
716,446 
$2,331,895 
97,723 
32,382 
6,262 
41,915 
; 108,282 
$2,440,177 
$ 336,360 
385,240 
678,752 7 
$1,400,352 
7,164 
991 
7,455 
1,069,300 
(36,930) | 
1,032,370 
$2,440,177 


DETAILS OF PROPERTY, PLANT AND EQUIPMENT 
WATER DEPARTMENT 
AS AT DECEMBER 31, 1973 


Cost 
$ 42,052 
500 
850 
1,408 
7,643 
10,000 
6,778 
24,868 
1,171,083 
4,911 
14,119 
96,106 
1,360,627 
144,004 
50,999 
70,876 
41,517 
$3,048,341 


- Exhibit B-2 


WATER DEPARTMENT - STATEMENT OF INCOME 
FOR THE YEAR ENDED DECEMBER 31, 1973 


fF Supply Labor $ 856 


f Supply Reservoir’s Labor 1,213 

ed Repairs 1,508 

fication Labor 1,418 

=xpenses 446 

on Maintenance 1,865 

xpense 2,274 

Purchased 8,541 
Total Water Supply Expenses 

> 5,500 

Labor 5,751 

4,452 

3,519 

3,564 

3,094 


Schedule B-2 


Net 
Accumulated Depreciated 


Depreciation Value 
- $ 42,052 
- 500 
556 294 
620 788 
3,007 4,636 
3,549 6,451 
4,723 2,055 
13,383 11,485 
131,154 1,039,929 
2,886 2,025 
12,668 1,451 
58,635 37,471 
352,200 1,008,427 
Bias 86,672 
15,074 35,925 
30,916 39,960 
29,743 11,774 
$ 716,446 $2,331,895 
Exhibit B-3 
$ 207,803 
3,648 
2,550 
4,497 
249 
$ 218,677 
18,121 
25,880 
(Continued) 
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WATER DEPARTMENT - STATEMENT OF INCOME 


FOR THE YEAR ENDED DECEMBER 31, 1973 


General and Miscellaneous Expenses 


Office Salaries 

Maintenance of Equipment 

Other Supplies and Expenses 

Insurance 

Stationery and Printing 

Relief Department and Pensions 

Shop and Garage Expenses 

Taxes 

Bad Debts 

Interest 

Total General and Miscellaneous Expenses 

Total Operating Expenses 


Net Operating Income Before Depreciation and 
Extraordinary Item 
Depreciation - A Non-Cash Item 
Net Income Before Extraordinary Item 
Extraordinary Item - Expenses Attributable to the 
Breaching of the White Water Brook Upper Dam 
Less: Reimbursement from the State of New Hampshire 
NET LOSS - Exhibits B-2 and B-4 


~ WATER DEPARTMENT 


STATEMENT OF CHANGES IN FINANCIAL POSITION 


Cost 


7,770 
1,803 
9.913 
9.530 
1,207 

14,135 
6,006 

722 
76 
30,034 


FOR THE YEAR ENDED DECEMBER 31, 1973 


Working Capital, Balance January 1, 1973 
(Current Assets of $193,414 less Current Liabilities of $24,778) 


Additions to Working Capital 
Depreciation - A Non-Cash Item 
Increase in Contributions in Aid of Construction 
Total 


Dispositions of Working Capital 
Net Loss - Exhibit B-3 
Decrease in Funded Debt 
Additions to Property, Plant and Equipment - Net 
Total 


Decrease in Working Capital 
Working Capital, Balance December 31, 1973 
(Current Assets of $108,282 less Current Liabilities of $7,455 
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$ 45,132 
6,832 


36,930 
67,321 
15,529 


Exhibit B-3 
(Continued) 


Net 
Accumulated Depreciated 


Depreciation Value 
67,196 
111,197 
$ 107,480 
45,132 
62,348 
$ 104,335 
(5,057) 99,278 
_ $(36,930) 
Exhibit B-4 
$ 168,636 
$ 51,964 
119,773 
67,809 
$ 100,827 


SEWER DEPARTMENT - BALANCE SHEET 
AS AT DECEMBER 31, 1973 
ASSETS 


lar t and Equipment, At Cost 


er Meret oddiyoht 
Se 
ent Assets 


Exhibit B-6 
ember 31, 1973 


FOR THE YEAR ENDED DECEMBER 31, 1973 


SEWER DEPARTMENT - STATEMENT OF INCOME 


$ 136,819 
98,181 
39,900 

455,830 
40,794 
5,681 
8,934 
9.877 
3,196 
559 
400 
793,171 
323,966 


7,438 
15,673 
884 
991 
4,635 


$ 87,233 
90,207 


$ 83,550 


120 
106 
673 


8,301 


Exhibit B-5 


—$ 469,205 


98,921 
$ 498,126 


$ 466 
11,520 
9,200 
335,000 
34,500 


107,440 
$ 498,126 


Exhibit B-6 


$ 84,449 


(Continued) 
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SEWER DEPARTMENT - STATEMENT OF INCOME 
FOR THE YEAR ENDED DECEMBER 31, 1973 


Treatment Plant Expenses ; ral, 
_ Power Purchased eG Sh 


Fuel Oil 599 
Plant Operator ASS G.96T 
Other Labor 6,467 
Repairs | 1,294 
Supplies 289 
Miscellaneous 238 


Total Treatment Plant Expenses 


General and Miscellaneous Expenses 


Superintendence 5,500 
Office Salaries 6,457 
Office Supplies and Expenses 2,460 
Insurance 1,104 
Shop and Garage Expense 1,790 
Relief Department and Pensions 7,094 
Interest 1,176 


Bad Debts : 230 
Total General and Administrative Expenses 
Total Operating Expenses 
Net Operating Income Before Depreciation 
Depreciation - A Non-Cash Item 
NET INCOME - Exhibits B-5 and B-7 


-_ SEWER DEPARTMENT 
STATEMENT OF CHANGES IN FINANCIAL POSITION 
FOR THE E YEAR ENDED DECEMBER 31, 1973 
Working Capital, Balance January 1, 1973 Cus 
(Current Assets of $16,382 less Current Liabilities of $628 43 


Additions to Working Capital Se ae a 
Depreciation - A Non-Cash Item : $ 13,669 


Net Income - Exhibit B-6 hi 20,207 
Contributions to Aid in Construction ; 14,175 
Total | 


Dispositions of Working Capital 
Decrease in Notes Payable - 


Claremont National Bank 5,760 

Indian Head National Bank 2,300 
Additions to Property, Plant and Equipment - Net = 27,290 

Total 


Increase in Working Capital 


Working Capital, Balance December 31, 1973 
(Current Assets of $28,921 less Current Liabilities of cee) 
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BALANCE SHEET OF GENERAL INDEBTEDNESS Exhibit D-1 
AS AT DECEMBER 31, 1973 


ASSETS 
Amount to be Provided for Future Retirement of Bonds and Notes $1,230,380 
Due from Junior Sports League 2,800 
TOTAL ASSETS $1,233,180 
INDEBTEDNESS 
Long-Term Notes 
Urban Renewal $ 60,000 
Purple Pitcher (Cline) Property 1,200 
New Equipment 30,000 
Airport Land Acquisition 20,000 
Washington Street 24,160 
Junior Sports League 2,800 
Meltoney Property and Demolition ~ 18,000 
Sewer Department (For Sewage Treatment Survey) 147520 
Sewer Department (For Sewage Treatment Survey) 11,500 
$ 179,180 
Bonds 
City: 
4.25% issued 10-1-66 206,248 
Urban Renewal, 4.875%, Issued 2-1-74 169,000 
Water Department: 
2.50% Issued 8-1-55 30,000 
4.25% Issued 10-1-66 316152 
4.200 Issued 10-1-67 330,000 
1,054,000 
TOTAL INDEBTEDNESS $1,233,180 
Schedule D-1 
CITY OF CLAREMONT 
SCHEDULE OF DEBT RETIREMENT - PRINCIPAL PAYMENTS ONLY 
FOR THE YEAR ENDED DECEMBER 31, 1973 
Balance 
December 31, 1977 and 
1973 1974 1975 1976 After 
Long-Term Notes 
Urban Renewal $ 60,000 $ 15,000 $ 15,000 $ 15,000 $ 15,000 
Cline Property 1,200 1,200 - - : 
New Equipment 30,000 10,000 10,000 10,000 - 
Airport Land Acquisition 20,000 10,000 10,000 - : 
Washington Street 24,160 16,460 - 7,700. - 
Junior Sports League 2,800 1,400 1,400 - - 
Meloney Property 18,000 9,000 9,000 - - 
Sewer Treatment Plant Survey 1520 5,760 5,760 - - 
Sewer Treatment Plant Survey 11,500 2,300 2,300 2,300 4,600 
Bonds 
City 4.25% 206,248 17,679 17,679 17,679 153,211 
City 4.875% 169,000 19,000 15,000 15,000 120,000 
Water 2.50% 30,000 15,000 15,000 - - 
Water 4.25% 318,752 97,32) 2Tia2i Toe 236,789 
Water 4.20%o 330,000 25,000 25,000 25,000 255,000 


TOTAL LONG-TERM NOTES AND BONDS $1,233,180 $ 175,120 $ 161,160 $ 112,300 $ 784,600 
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